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October 28, 2025 
 
 
Jeff Turner 
Chief Executive Officer 
Memorial Hospital 
224 East Second Street 
Dumas, Texas  79029 
 
Dear Mr. Turner: 
 
Your facility completed an application seeking Trauma Level IV designation. 
Your survey report and additional documents have been reviewed. The 
Texas Department of State Health Services re-designates Memorial Hospital 
as a Basic (Level IV) Trauma Facility in Trauma Service Area-A. This state 
designation is valid for a three-year period. Your expiration date is April 1, 
2029. 
 
Your hospital’s continuation as a designated Basic (Level IV) facility is 
contingent upon meeting identified requirements. Your facility will receive a 
letter from the EMS/Trauma Systems Section to inform you about the 
requirements that need additional actions. 
 
For assistance regarding this matter, please contact Jorie Klein, MSN, MHA, 
BSN, RN, Director, EMS/Trauma Systems Section, via email at 
Jorie.Klein@dshs.texas.gov, or by phone at 512-535-8538. 
 
Sincerely, 
 
 
 
 
Timothy Stevenson, DVM, PhD  
Deputy Commissioner  
Consumer Protection Division 
 
cc: Kelly Galloway, RN, Trauma Program Manager 
 Panhandle Regional Advisory Council 
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